MyWater—Enroli

Managing your account online is easy with MyWater

Enroll in 3 easy steps:

1. Scan the QR code or visit amwater.com/mywater
to Sign Up. Have your account number handy.

2. Fill out the registration form and submit.

3. A confirmation email will be sent to you from
Customer_Service@amwater.com. Click on the link

provided in the email. If you do not see the email,
check your spam/trash folder.
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MyWater—Benefits

PAY ANYWHERE Usage Overview Download ok,

Pay online or find your nearest
in-person payment location. () 24 Hours () 30 Days () 12 Months () 24 Months (®) 36 Months Auto F:'a:f ENROLLED & Edit Enrallment

SEE YOUR BILL EARLY

Vigw & FOF ot your il Conservation Tips [I I I I rl Paperless Billing enrouen® Unenroll
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Gallons {In Hundreds)

before it comes in the mail. 3 ways to conserve See
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What you can SAVE
ENROLL IN AUTO PAY
Dates Budget Billing Enall

Have your payment automatically
M 2023 B 2024 2025 ([ 2026

deducted every month.
Usage may be delayed up to 72 hours and may include allocated and actual reads.

GO PAPERLESS
One bill in one place. It's more
sustainable and more convenient.

SERVICE ALERTS

Get real-time emergency alerts to
keep you and your family safe.

USAGE HISTORY
Track your water usage over the
last three years and compare to
neighborhood averages.

Service Request i i # Premise Histor .
q Service History  seemise sisioy Payment Assistance
June 15, 2026

E = Move In/Add New Service We have various assistance options
#3 Run dishwashers and clothes *5 / ID# 534678131 P

New Cust, Read, @ Fiekd Complete available to help you pay your bill:

. Leave On
K Move Out/Turn Off Service « Budget Billing

washers only when full. If you

have a water-saver cycle, use it.

* |nstallment Plan (Pay over time)
Water Quality Inquiry

CONSERVATION TIPS ' * One Time Extension

Learn how to save water, time and

<™ Property or Personal Damage » Medical Holds
money throughout the seasons.

* Preferred Due Date

View All See All Options

Report Emergency
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How to Find Your Usage

There are two ways to view your water usage.
* Online on Your MyWater Account

* Your Paper Bill

Login to MyWater

Username

or

Forgot Username? "

Forgot Password?

Don't have a MyWater Account? Register Now

*AMERICAN WATER
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MyWater—Your Account

Account Summary

Once logged in, scroll to the middle of the Water Usage

1
page, and you should see your Account $63.75
Summary above Service History.
~ State Tax
512.98

Click View Billing History to see your bill for B
the last three years. $22.75

Due Date Service Period

View Billing History
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MyWater—Your Account

In Billing and Payment

Billing And Payment History X
History set the type to
(1Y » 3 » Account activitv includes charaes and pavments. /f vou experience an error. blease choose a shorter
Bill Issued” and your e Cancel
. {1
d ate pe Il Od tO La St 3 Date Period: Last 3 Years v Type: Bill Issued v High Usage Review ‘ ‘ Send Duplicate Bill
” 173
Years” under “More
99 TRANSACTION TYPE STATUS RESTRICTIONS AMOUNT BALANCE Select Bill(s) to download
Preset Ranges
e pcuuu,
Date Period: _ Last 3 Years - 09/01/26 Bill Issued @ Partially Pa... Invoiced $31.00 $31.00 O select
Last Year
11 Sent 2025- 11 Sent N TYPE STATUS . ]
epranes e 08/03/26  Billlssued {3 Paid $39.79 $25.04 [] select
This Month
@ Partially
Last Month
07/01/26  Billlssued f Paid $36.33 $36.33 O select
Last 3 Months @
Last 6 Months
06/01/26  Billlssued () Paid $268.55 $268.55 [J select
oD 05/01/26 Bill Issued @ Paid $290.92 $308.10 0O select
Custom
04/01/26  BillIssued fm Paid $49.83 $38.77 [ select
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Your Bill
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Your Paper Bill

Meter Reading and Usage Summary

D
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Meter Reading and Usage Summary
This section reports information about your meter, its

number, size, the number of units billed in the billing period
and your next scheduled meter reading on/or about date.
Sometimes meters cannot be accessed and we estimate

water usage based on historical data.
Billed Usage History

This graph outlines your water usage during the past year

and provides a comparison between the current month'’s
usage and your usage the same month the year prior, if
applicable.

Average Daily Use

Understanding Your Bill
This section defines terms you may find on your bill.

Meter No. Measure Size From Date To Date

Previous Read

99999999 1,000 gal 5/8" | 11/01/2025 |12/01/2025

A= Actual E = Estimate

*‘AMERICAN WATER

855 (A)

1 Billing Unit = 100 gallons

Current Read Meter Units Billing Units Total Gallons
850 (A) < 40.00 4,000
Total Gallons: 4,000

VIRGINIA
AMERICAN WATER
'WE KEEP UFE FLDVWIMO

Meter Reading and Usage Summary
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Tha below dufises e yeu may find an yaur bk

*  Sarvics Asisted Charges: Tha sectan incheten saicabin
charges for aenvices ket |o e, waslewsler ar v
proinctan. H spsicabs, creces and debiis far comection i
prowiously billed charges ane farmiosd in this sschon. Thifaier
Sarvice Chargaand Waatewnter Serecs Charguars food
rzunta Biled anch marh bassd o metsr saw, shan metsr

Wantweatar Unags Charge srs Baasd cnwnlsr usags b
whak in mcooumbed for in e serace changes.

+ Waber and Wastomaier krirdrechurs Sarvice Chargs
TPAWISC]: Tha WATSC i sarsce chargs ful lincs e
placamant of wrer diriesbon wpalers fnchiins, which barefi
FuriaTErs Fugh srhurced seves s, i gulty me
ira prafection

* Parchasad Water Surchars: Vg Smancan Walsr
purchoms Faxed waber hom Paides Walar. ot applicable Io
ron-patiie curkTErs

Uty Unar Tas: Tha ity Lssr T i codbectod on behal of e
ity ot Aiaarcrin ans Oty of Hopaseal

* Feanand Afjatmanta: This sechon previda desis sl
acidForal charges or acssmenta for T seevion paricd
rulamarcud. s, saian spalicable, woukd inchude e such an
arsc ac Hrardoriasioneion andnke papmard charges

*  Billing Unitac Cirs billing el aguas 100 gallara ol weierunssl

* Averaga Daity Uss: Tha galoms shown inthe warsr Srepin)
above reprasen your sversge cily waler use for S cument Biling
paricd. Trackang tha amon! of wate you s can kel o
manage your cvenal waber s hom month o month.

Para SiErar mishncn 48 Icsitn an I SO o 5 D,
DTN con 1aNa Cark 48 Arin o Charra o
1B0-453-EEE3 da ks mwaman 3 T2 m 8 7

For rrove ks madian sboul yout chinges wed i, s vl
Eomivaamiay

om'




	MyWater—Enroll 
	MyWater—Benefits
	How to Find Your Usage
	MyWater—Your Account 
	MyWater—Your Account 
	Your Bill 
	Your Paper Bill 

